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PRIVACY POLICY

As part of our commitment to the security of your personal data, in this Privacy Policy we
explain how we collect, use and protect your data when you access to our website.

Who is responsible for the processing of your data?

ENTROL (Entrenadores Olarte S.L)
B84392901
¢ / Otofio 1 - 28850, Torrejon de Ardoz (Madrid) Spain

info@entrol.net
+34 91 283 43 46

What kind of information do we process and how do we collect the
information?

In Entrol we process the necessary information to be able to give you the service as well as to
improve it, adjust the offer of services to the needs and identify potential services of interest for
our users. We collect it through web forms or because those interested send it to us.

For what purposes do we process your personal data?

At Entrol we process the information you provide us for the following purposes:
* Manage your client / user registration and identify you correctly.
* Manage compliance, maintenance, development and control of the relationship.

*  Comply with our legal obligations, resolve any dispute that may arise with one of our
users and demand compliance with our agreements with third parties.

How long will we keep your personal information?

The data will be kept the minimum time necessary for the proper provision of the service offered
as well as to meet the responsibilities that may arise from it and any other legal requirement.

What legitimacy do we have?

The legal basis for processing your personal data is the execution of a contract and consent. In
Entrol we only collect the data strictly necessary for the provision of the service.

What are your rights when you provide us with the data?

* Right to request access to personal data

* Right to rectification or deletion

* Right of opposition

* Right to request limitation of the processing
* Right to data portability

As the owner of the data you can exercise your data protection rights in the email enabled for
this purpose, info@entrol.net, or write to our offices, including in both cases a photocopy of your
ID or other equivalent identification document.
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Can | withdraw the consent?

You can withdraw the consent for any specific purpose granted at the time, without affecting the
legality of the processing based on the consent prior to its withdrawal.

Where can | claim in case | consider that my data has not been correctly
processed?

If you consider that your data has not been processed correctly by Entrol you can direct your
claims to the following email info@entrol.net or to the corresponding data protection authority,
with the AEPD being the one indicated in Spain, www.aepd.es

Security and update of your personal data

With the aim of safeguarding the security of your personal data, we inform you that Entrol has
adopted all the necessary technical and organizational measures to guarantee the security of
the personal data provided. All this to avoid alteration, loss, and / or processing or unauthorized
access, as required by the regulations, although absolute security does not exist.
It is important that, in order for us to keep your personal information updated, you inform us
whenever there are changes.

Confidentiality

Entrol informs you that your data will be processed with the utmost care and confidentiality by all
personnel involved in any of the phases of the processing. We will not give or communicate to
any third party your data, or unless you have expressly authorized us.

Modifications to our privacy policy

Our privacy policy can be modified. Any modification will be published on this page. If
necessary, we will notify you or ask for your consent. Please, check from time to time if there is
any update or modification in our Privacy Policy.

Contact

You can contact us at any time to tell us your opinion about our privacy policy, or in relation to
your personal data writing to info@entrol.net
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